
How to Request
Army Credentialing Assistance

on GoArmyEd.com
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STEP 1

2

Login to GoArmyEd.com



STEP 2

3

Under the Helpdesk Cases section, click on 
“Need Assistance?”



STEP 3
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Click on the Helpdesk Resources button



STEP 4
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Select Create Helpdesk Case



STEP 5
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Click Proceed



STEP 6
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Click Close



STEP 7

Use drop-down menu to select 
Credentialing Request



STEP 8

Save and fill out each spreadsheet, then upload and 
attach them to the Helpdesk Case



VENDOR INFORMATION

• Vendor Name: The Ventus Network LLC, DBA 

GoLeanSixSigma.com

• Vendor URL: GoLeanSixSigma.com

• Vendor Email: contact@goleansixsigma.com

• Vendor Phone Number: 650-690-2515

• Credential Names: Lean Six Sigma Green Belt, 

Lean Six Sigma Black Belt

• Course Format: Online


